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Situation
Health insurance choices affect all Kansans. Every day 10,000 Americans become Medicare 
eligible – significantly increasing the need and demand for services such as Senior Health 
Insurance Counseling for Kansas (SHICK). Many do not understand health insurance or 
Medicare. Insufficient or inaccurate information can lead to late enrollment penalties, gaps in 
coverage, strained finances, and delayed health care treatment for those who are newly eligible 
for Medicare. 

What We Did
Health insurance education is provided via telephone and one-on-one, in-person sessions in 
local extension offices as well as events and public presentations. 

Agents who provide SHICK provide assistance with fraud and abuse issues, billing problems, 
appeal rights, and enrollment in low-income protection programs. Approximately one-third of 
the contacts are vulnerable beneficiaries with incomes below 150 percent of the federal poverty 
level who qualify for financial assistance. Many of those who qualify do not know help is 
available until they are screened by a counselor who can help them apply for the programs.

During the 2016-2017 program year, K-State Research and Extension professionals in 19 
local units provided health insurance education, in both one-on-one and group settings, 
for soon-to-be eligible, newly eligible, and long-time Medicare beneficiaries. In addition to 
learning how to navigate the Medicare maze, beneficiaries were educated about the availability 
of the low-income subsidy, the Medicare savings program as well as other resources available 
in their communities. 

Outcomes
During the Fall 2016 open enrollment period, K-State Research and Extension educated 
7,482 Kansans through the process of Medicare plan comparisons and explanation of benefits 
covered. Participants who completed plan comparisons and changed prescription drug- or 
Medicare advantage plans to others that better met their needs saved a total of $4,245,340. 

On end-of-session evaluations, Kansans reached through these educational efforts reported 
that they increased their understanding of insurance terms, factors in plan choice, how 
coverage levels and deductibles affect premiums, and where to look for other resources in their 
communities. 

Success Story
Choosing the right policy saves money for Medicare beneficiaries, allowing them to pay for 
other needs and spend that money in their communities. A Marysville beneficiary said, “I 
am so glad that you … made me aware there were resources out there to help me stretch my 
income. I now am receiving Medicare extra help, Medicare savings program, Low Income 
Energy Assistance (LIEP) assistance for my utilities, and encouraged me to continue moving 
and getting exercise. Thanks for all that you have done for me.”
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