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The process
ÅSyracuse asked for First Impressions, we obtained 

Kinsley as its partner;  2:20 drive is a challenge. 

ÅMarty Gleason received City Council approval and 
enlisted volunteers. 

ÅI trained the volunteers about the visit and survey 
and took photos of Kinsley on May 23, 2018. 

ÅSupplemental photos were added in December. 

ÅSyracuse visitors came in three cars:  May 6, June 9 
and August 24 and returned three surveys. 

ÅResults are presented tonight. (December 13) 

ÅKinsley uses the report to continue conversations 
and planning.



Why: First Impressions?  
ÅFeedback:  

How does a first-time visitor view my town? 

ïEvaluate successes, 

ïSet goals and priorities for next steps. 

ÅLŦ ȅƻǳ ŘƻƴΩǘ ŀƎǊŜŜ ǿƛǘƘ ǘƘŜ ƻōǎŜǊǾŀǘƛƻƴΥ 

ïBe curious, Why does the visitor see it this way? 

ïIs the observation worth considering? 

ïWhat can we do to change itςor the perception? 

Curiosity:  A strong desire to know or learn something.
-Oxford Living Dictionary



Data
Å2010 Census Population  1,457

(down 12.1% since 2000*) (KS= +6.1%)

Å2017 Estimate is 1,392  
(down 16.0% since 2000) (KS= +8.4%)

Å81.7% high school or GED, 14.0% college educated, 

ï90.3% HS or equivalency, KS   31.6% college education,

ÅPoverty rate is 13.2% (13.3%)

ÅMedian Age 46.8 years (36.2) 

ÅMedian household income is $42,727 ($53,571)

* 2000 Census was 1,658

(Source:  www.Factfinder.census.gov)



Web Presence
ÅWebsite: https://www.kinsleyks.com/

https://www.kinsleyks.com/


Web Presence
ÅSpent relatively little pre-visit research 

time on web. Nothing very notable one 
way or another.

ÅWebsite had information easily 
accessible. I question how up-to-date 
the website is.  The News and News 
Updates on the right side were from 
2015 and 2016.



Web Presence
ÅFound eating places easily.  Also checked out the 

https://www.kinsleyks.com/visitors/what-to-see-do

ïThis tab on the city website 
has a nicely written 
narrative. 

https://www.kinsleyks.com/visitors/what-to-see-do


Web Presence
Facebook

bƻ ƳŀǘŎƘŜǎ ŦƻǊ  άYƛƴǎƭŜȅ Yŀƴǎŀǎέ ƻǊ άYƛƴǎƭŜȅΣ Yŀƴǎŀǎέ  
ƻǊ άYƛƴǎƭŜȅΣ Y{έ 

There was a working link on 
ǘƘŜ ŎƛǘȅΩǎ ŦǊƻƴǘ ǇŀƎŜ  ǘƻ 
ά/ƛǘȅ ƻŦ YƛƴǎƭŜȅΣ YŀƴǎŀǎΦ 



Web Presence
ÅFaceBook

Å.Ŝ ŀǿŀǊŜ ǘƘŀǘ άYƛƴǎƭŜȅ Y{έ ŀǇǇŜŀǊǎ ǘƻ ōŜ ŀƴ 
ƛƴŘƛǾƛŘǳŀƭΩǎ webpage.



άCƛǾŜ-aƛƴǳǘŜέ LƳǇǊŜǎǎƛƻƴ
ÅSmall community. Lots of nicer houses next to not-

so-nice properties. 

ÅHistoric properties that could use some work. 

ÅDowntown is unusual with a one-way street. 

Google Maps, Image Capture May 2018, Retrieved from Internet December 4, 2018



άCƛǾŜ-aƛƴǳǘŜέ LƳǇǊŜǎǎƛƻƴ
ÅVery rural on one end, industrial on the other.  

ÅLots of downed trees- from an old storm? 

ÅInteresting town, residential looked pleasant. 
Medical facilities looked new. School looks 
tired.  

ÅLike the brick streets. 

ÅMidway USA on water tower. 

Google Maps, Image Capture May 2018, Retrieved from Internet December 4, 2018


