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The process
ÅMarysville asked for First Impressions, obtained 

Lindsborg as its partner;  2+ drive is a challenge. 

ÅMichelle Whitesell received City Council approval 
and enlisted volunteers. 

ÅI trained the volunteers about the visit and survey 
and took photos of Marysville on April 20, 2018. 

ÅLindsborg visitors came in two cars:  June 21 and 
August 3 and returned three surveys. 

ÅResults are presented tonight. (October 29) 

ÅMarysville uses the report to continue conversations 
and planning.



Why: First Impressions?  
ÅFeedback:  

How does a first-time visitor view my town? 

ïEvaluate successes, 

ïSet goals and priorities for next steps. 

ÅLŦ ȅƻǳ ŘƻƴΩǘ ŀƎǊŜŜ ǿƛǘƘ ǘƘŜ ƻōǎŜǊǾŀǘƛƻƴΥ 

ïBe curious, Why does the visitor see it this way? 

ïIs the observation worth considering? 

ïWhat can we do to change itςor the perception? 

Curiosity:  A strong desire to know or learn something.
-Oxford Living Dictionary



Data
Å2010 Census Population  3,294 (UP .7% since 2000*) 

KS +6.1%

Å2017 Estimate is 3,271 ( N/C since 2000 KS +8.4%) 

ÅMedian household income is $41,653 ($53,571)

Å94% high school or GED, 19.4% college educated, 

ï90.3% HS or equivalency, KS   31.6% college education,

ÅMedian Age 41.1 years (36.2) 

ÅPoverty rate is 9.1% (KS=13.3%)

* 2000 Census was 3,271

(Source:  www.Factfinder.census.gov)



Web Presence
ÅWebsite

ïhttps://www.cityofmarysvilleks.com/

ÅάtǊŜ-visit web 
search made me 
curious about my 
ǾƛǎƛǘΦέ

Åά±ŜǊȅ ƛƴŦƻǊƳŀǘƛǾŜΦ
/ƛǘȅ ƘŀƭƭΩǎ ǇŀƎŜ ƛǎ 
good and easy to 
ƴŀǾƛƎŀǘŜΦέ 

https://www.cityofmarysvilleks.com/


Web Presence
ÅFaceBook
https://www.facebook.com/places/Things-to-do-in-Marysville-Kansas/107552689273814/

Marysville, Kansas 
A Facebook generated page.

https://www.facebook.com/places/Things-to-do-in-Marysville-Kansas/107552689273814/


Web Presence
ÅFaceBookhttps://www.facebook.com/visitmarysville/

ïVisit Marysville (and almost 40 others!) 

ïAn opportunity for co-marketing. 

https://www.facebook.com/visitmarysville/


Web Presence
FaceBookhttps://www.facebook.com/cityofmarysvilleks/

ÅCity of Marysville

https://www.facebook.com/cityofmarysvilleks/


¢ƘŜ άCƛǾŜ-aƛƴǳǘŜέ LƳǇǊŜǎǎƛƻƴ

ïImproving the school, train history, pretty park, 
nice pool, black squirrels, pretty residential area, 
but where is Main Street? 

ïVery clean, very colorful, very welcoming. The 
flags were nice on the bridge as you came into 
town. 

ïEntered on Highway 77. Good to see 
improvements made to the schools, I always think 
that is a powerful sign to visitors. Aquatic center is 
very nice, all well-kept, mowed, etc. 




