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Pre-visit web search: How easy was it to get information on the community you were visiting? I found my search of the community’s website to be inviting and user friendly. I really loved the idea of the “through your lens” initiative to obtain community pictures, and we started a similar program through our Chamber.   Did it accurately reflect what you saw? YES.  Very thorough and comprehensive! Did you have difficulties obtaining information on the community through a web search? NO
1. The "Five-Minute" Impression: After taking a five-minute drive through the community without stopping, the following reactions were noted.
· The downtown parking was an immediate observation, but nothing that would deter me from visiting the community for business or personal reasons
· The community has several service oriented businesses on the town square that makes it attractive for business to be taking care by citizens or visitors

· Things seem to be well-maintained and cared for in town.  There are no major eyesores or obstacles.

· We did not see signage coming in from the South on Hwy 183.  Perhaps we missed it.  We also did not observe a city limits sign.
The following observations were noted when entering the community from major entrances (signs, streetscapes, buildings, etc.)
· With the community located of off KDOT Highway system, the signs were properly placed as we passed through the community and the city streets had adequate signs in place as well.  The wooden signage with landscaping welcome signs are very attractive.
2. Downtown Business Area

Describe the buildings, signs, infrastructure, etc.
· The buildings that were occupied had adequate signage advertising each business respectfully
· There were some sidewalks that needed attention, which appeared to be low traffic areas.  
· Need better street signage downtown.

· There is no continuity in appearance, i.e. streetscape program, etc., but the businesses all appear to be doing a great job, so maybe not necessary.

· The square and downtown is very attractive with benches, planters, and trash receptacles with a brick landing area at every corner.  There were not many empty storefronts and the ones that were empty appeared to be getting renovated for usage.  Nice variety of stores.  The downtown still appears to be thriving!
Explain what type of businesses you observed and give a description of the variety and quality of merchandise displayed.

· Stopped by the Phillips County Community Foundation and visited with Morris Engle.  Mr. Engle provided a great overview of Phillipsburg and is a great asset for the community
· The Chamber of Commerce/Economic Development staff were not available when we visited the community, but were able to pick up printed brochures.  Signage on the window as to who to contact in their absence and/or when they might return would be helpful.  
· There is a good variety of downtown, including retail, service, coffee shop, boutique, hardware, furniture.  We could see how a visitor would really enjoy spending time in downtown Phillipsburg.
Describe the customer service received when you entered those retail businesses.

(Were you greeted? Did you have to ask for assistance?)
· People were nice and helpful throughout town.
· We were greeted and treated friendly at all locations. 
· One thing I did note is that I asked all employees “what should I not miss when I’m in Phillipsburg?”  Not one employee at any location mentioned the Huck Boyd Community Center.  This may be a treasure that is taken for granted in the community, or perhaps it is a lack of education on the center.   
What public amenities were available (drinking fountains, benches, public restrooms, etc.)
· There were benches through the downtown area
· Public Restrooms were accessible at the old Community Center building and the Community Foundation facility
Comment on landscaping and streetscaping.  Did you have difficulty finding parking?

Could you access multiple services from where you parked?
· We did not encounter any difficulty finding parking and 

could access the different businesses within a 3-5 minute walk
3. Other Retail Shopping Areas

Describe other retail shopping areas. Were the areas attractive and easy to access?

4. Industrial Parks/Commercial Areas

Is there a defined area where manufacturing industries could easily locate/expand? If so, describe.

· The industrial park area is ideally located, clean, and appears to be very busy with good rail access.
· The reuse of the excess water from the Ethanol Plant for the golf course is a great sustainability initiative for the community.  This is an admirable project.  Perhaps some signage next to the towers regarding the initiative or information on the website would encourage these kinds of initiatives in other communities.
5. Health Care Services

Comment on the availability and apparent quality of hospitals and emergency medical services.
· The hospital is ideally located adjacent to the long term assisted living facility
· We had no problem finding the facility with the signage placement
Comment on the availability and condition of facilities for physicians, dentists, optometrists, public health and other healthcare providers.
· It appeared all the health care facilities were well maintained with good access for the citizens
What long-term care services, assisted living or nursing facilities exist in the community?

· We did observe the community’s assisted living facility and its proximity to the medical center
6. Housing

Give a brief description of the existing mix of housing stock. Does the local market have housing that would appeal to all income wages? What challenges do you see in regards to finding acceptable housing? (Neighborhoods, size, properties for sale, etc.)
· We noticed only a few realtor FOR SALE signs throughout the city, which indicates a tight housing market with limited options for individuals or families looking to move to Phillipsburg
· The immediate challenge that we noticed is providing affordable housing options for young families looking to stay or move to Phillipsburg
· We visited with a local realtor and title company who confirmed our suspicions.  We really enjoyed visiting with her and they were very transparent and helpful.  
What kind of rental properties did you observe for persons interested in building or simply living in the community prior to buying housing?

· It appeared the rental property options are limited

· We didn’t notice any areas that of the community that appeared to be rental property neighborhoods vs designated home owner neighborhoods
7. Schools

What schools are present? (Head Start, Preschool, K-8, High School, Post-Secondary, etc.) Do the schools appear to be adequate in size? Are the buildings and grounds well-maintained?

· We did not notice a Preschool or Head Start facility
· It appeared the Phillipsburg school system is adequate in size and well maintained
Were you able to find print information in the community that helped assess the quality of the educational system?

· I did not notice any print information for the Phillipsburg school system during our visit
8. Childcare

What childcare service are available? Is it affordable?

· We did not notice any childcare service facilities, but learned through our conversations that addressing childcare services is a top priority for Phillipsburg.

· We also learned during our conversations that when an opening comes available for childcare services there is a waiting list, which makes it difficult for families with more than one child and the projected cost for each child.
9. Faith/Religion

Comment on the number of denominations and the physical appearances of the churches represented in the community.  Did you observe any evidence of church sponsored community services?

· There is a good number of church denominations in Phillipsburg, which the facilities appeared to be in acceptable condition.
· During my website research, I noticed the First Christian Church Post Prom Drive Thru Meal Fundraiser dating back to November 2014

10. Civic

Tell about the variety of nonprofit organizations and clubs within the community.
· Golf Course Club
· Soccer Club
Did you observe any evidence of civic organization activity?
· 2016 Kansas Biggest Outdoor Rodeo
11. Public Infrastructure

Comment in general on the streets, street signage, sidewalks, parking, lighting, restrooms, landscaping, and streetscapes in areas other than downtown.

· The streets and signage in other parts of the city were good.  Access to public restrooms at the Recreation Center and Community Center were adequate
· There were no distinguished streetscapes in the neighborhoods
· Lighting in and around the Huck Boyd center was adequate
Did you observe land-use planning?

· I did notice some land-use planning through the new development utilizing current building codes and building standards that fit the community’s current building standards
Comment on city/town hall (How were you received? Was there information about the town available?)
· In visiting with the City Hall staff, I was well received and learned a lot about their operations and future concerns maintaining current services and challenges with the upcoming Tax Lid legislation being imposed in a few years.  The city is fortunate to have tenured staff that are willing to go above and beyond to help keep the city operations running smoothly
Police/Fire Protection:
· Fire Protection is provided by volunteers
· Police Protection is provided by the Phillips County Sheriff’s Department
Library:
· Nice facility, well organized.  It was a little difficult to find information by age level and genre
· Love the idea of checking out artwork

· Very attractive landscaping
City parks (walking tracks, ballparks, playgrounds, sports complex)

· The city parks and ballparks appeared to be well maintained and have adequate parking to accommodate a large gathering or tournament event
· The park by the museum and little league field was very nice and looked like a great adventure for a child.  We did notice that the old signage from the old pool location is still there.  Also, signage from the highway still points people in that direction for the pool.  The old pool area is a great potential for repurposing (basketball or tennis courts?)
12. Recreation/Tourism

Is the community well-known for any particular attraction or event? Do they have a community slogan that capitalizes on that asset?
· The Huck Boyd Community Center is a jewel of a facility for Phillipsburg and the volunteers that we visited with took the time to share the history and the different performance that have been hosted

· Annual Giving Campaign

· Christmas Cantata

· C & R Railroad Museum Train Collection from Mr. Bill Clarke

· Mr. Bill Clarke’s photo collection 
· The aquatic center/recreation facility is very nice.  It is spacious, fun, and functional.
· The slogan appears to be Discover Phillipsburg.  That’s catchy and easy to remember!

· We noticed a lot of painted business windows with the upcoming 4-H Fair and Rodeo.  We were wondering if you get full participation from all businesses when doing something like this? What a great way to promote upcoming events.

· We learned about the Riverless Festival in June, and the duck race at the local pool for charity.  We loved those ideas!
Did you see any indication of significant events taking place in the community that would be of interest to both visitors and residents?
· The Kansas Biggest Outdoor Rodeo
· Huck Boyd Community Center

· Upcoming 4-H Fair
Elaborate on any significant natural or man made features that have the potential of drawing people to the community.
· Fort Bissell Museum

· Kirwin Wildlife Refuge
· Local map showed a lake in the northern part of town.  We were unable to locate it.
Is there an obvious visitor's center, chamber of commerce office, main street office, or other facility that serves the needs of visitors? Comment on the staff, facilities, signage, visibility, etc.

· The use of the old building for the County Community Foundation and the other users is located near the square and visiting with Mr. Morris Engle was a true delight to visit with and his passion to help Phillipsburg achieve success
· The Chamber office has some great merchandising and is attractive.  However, most of the publications were not available to us because it was locked.  We would recommend some of those frequently used materials be available outside the locked locations.
· The scrolling marquee outside the office is nice.  We didn’t notice any upcoming events being advertised there.

· We loved the planters outside the Chamber office and downtown locations.

· The map of town and county only listed streets, not attractions or interesting points of reference.  It would have piqued our interest to list, for example, the Huck Boyd Community Center on the map, rather than a more generic map that you can retrieve from Mapquest.
Are there any restaurants, specialty shops or attractions that would bring you back to this community in the near future?

· Our group ate lunch at the local café and would dine there again.  The food selection was good.
13. Wrap-up

What are the most positive things you observed about the community?
· For me it was the Huck Boyd Community Center and 
· Recreation Center = it’s a nice community facility that offers a variety of physical fitness options for both older and younger members.  Great model for other smaller communities to build from

What are the biggest obstacles/challenges facing this community?
· The biggest obstacles/challenges facing Phillipsburg is addressing their housing and child care needs 
What will you remember most about this community six month from now (positive or negative)?

· The staff at the Huck Boyd Community Center willingness to open the center to give tours of the facility 
· There is nothing negative that stands out, but having the cooperation/support of the Phillips County Commissioners, City Council, and business community the opportunity to address the housing and childcare needs could be met
· There seems to be a great deal of repurposing in this community, utilizing assets and reshaping them into something current and functional.  The theatre is one such example.

· Another observation….there seems to be a great deal of pride and ownership in the community.  Not once were we referred to “someone else” to answer our questions or given the indication that there was divisiveness in the community.  What a great community!
First Impressions was developed by the University of Wisconsin-Extension and adapted for use by K-State Research and Extension. Funds for this program have been made possible by a partnership with the Dane G. Hansen Foundation, Logan, KS.

Kansas State University Agricultural Experiment Stations and Cooperative Extension Service

K-State Research and Extension is an equal opportunity provider and employer. Issued in furtherance of Cooperative Extension

Works, Acts of May 8 and June 30, 1914 as amended. Kansas State University, Countv Extension CouncilsJ Extension Districts,

and the United State Department of Agriculture Cooperating, John D. Floros, Director.
