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Situation
A lack of financial literacy leaves many Kansans struggling to manage their money. Add the 
complexity of the tax code, and taxpayer anxiety from a lack of knowledge can turn into a 
crippling lack of action.

Extension educators know financial education is the first step toward helping taxpayers 
make responsible decisions about money. The taxpayer reaches a teachable moment when  
a preparer can help explain how changes in family, work, income, and money management 
may affect tax returns in the future.

What We Did
K-State Research and Extension personnel in seven counties provide local support to the 
Free Tax Assistance efforts of Volunteer Income Tax Assistance (VITA) and AARP Tax Aide. 
Agents are certified by the Internal Revenue Service as tax preparers, and in some counties 
they lead or work with a local coalition to recruit and train tax volunteers. 

Outcomes
Free tax assistance helps taxpayers who are required to file to do so at no cost and to place 
their tax liabilities on record. In addition to what the taxpayers learned about making 
better financial decisions in the future, during the 2014 tax season (filing 2013 returns), the 
volunteers prepared 9,678 federal returns, helping local taxpayers receive a total of $11.67 
million in refunds. According to IRS figures, these taxpayers saved an estimated $2 million 
in tax preparation fees and paid tax liabilities totaling more than $1.1 million. Both the tax 
refunds and the money saved on tax preparation fees represent financial resources those 
individuals and families can put toward achieving their goals.

Although free tax assistance obviously benefits the taxpayers who use these sites, the 
effort has public value to all taxpayers. Federal and state refunds stabilize the county tax 
base, stimulate the local economy, and reduce demand for public assistance by helping 
taxpayers easily gain access to their refunds.
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