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Situation
A lack of financial literacy leaves many Kansans struggling to manage their money. Add 
the complexity of the tax code and newly enacted Affordable Care Act requirements, and 
taxpayers’ anxiety from a lack of knowledge can turn into a crippling lack of action. Free tax 
assistance programs in Kansas communities can positively affect community vitality.

What We Did
K-State Research and Extension personnel in seven counties provide local support to the 
free tax assistance efforts of Volunteer Income Tax Assistance (VITA) and AARP Tax Aide. 
Agents provide educational programs related to tax topics including eligibility for tax credits 
and understanding the filing requirements of the Affordable Care Act. The Internal Revenue 
Service certifies agents as tax preparers, and in some counties, they lead or work with a local 
coalition to recruit and train volunteers. 

Outcomes 
Free tax assistance helps taxpayers file at no cost while ensuring the accuracy of the return. 
Volunteer preparers explain how life changes such as a birth, death, divorce, or employment 
change affect the return. This level of involvement is critical so taxpayers learn from the 
experience and prepare for the next year’s tax consequences. Volunteers may guide taxpayers to 
seek help from a taxpayer advocate to help resolve ongoing tax issues.

Volunteers prepared 10,646 federal returns during the 2015 tax filing season (Tax Year 2014 
returns), helping taxpayers receive a total of $11.3 million in refunds and placing on record 
liabilities totaling $1.4 million. According to the IRS, this effort saved taxpayers more than 
$2.3 million in tax preparation fees. Both the refunds and the tax preparation fee savings 
represent financial resources those individuals and families can put toward achieving their 
financial goals.

Free tax assistance benefits more than the taxpayers served by program. The effort has public 
value to all taxpayers because federal and state refunds stabilize the county tax base, stimulate 
the local economy, and reduce demand for public assistance by helping taxpayers easily gain 
access to their refunds.

Success Story 
“I am single and living on a teacher’s salary, so there is little money left each month for 
incidentals after expenses are paid. Thank you for offering this free service!” — Riley County 
taxpayer
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