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Today’s Agenda:

e Kansas Local Food Summit Update

* Presentation:
* MarketLink Resources — Whitney Butler, MarketLink

* Discussion of Federal Funding & Policy Impacts
* Nick Levendovsky, Kansas Farmers Union
* Eileen Horn, Kansas Food Action Network
* Open discussion opportunity

 Announcements of local food system efforts in Kansas
* Evaluation
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Notes & Recordings of all Town Halls can be found at: https://www.k-state.edu/kansaslocalfoods
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Welcome Poll:

* Have you attended a quarterly Local Food Town Hall in the
past?
* Yes, more than one time
* Yes, one other time
* No, this is my first
* I’'m not sure

* Please put your name, location, and organization or
business affiliation (if any) in the chat.
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2025 Town Halls — 5" Wed nesday

* January 29
* April 30 5
* July30 CANCELLED :_' b
e QOctober 29 ]

Register at: https://ksre-learn.com/local-food-town-halls

Notes & Recordings of all Town Halls can be found at:

TATE Local Food https://www.k-state.edu/kansaslocalfoods

Systems
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Kansas Local
Food Summit

Painting a Vibrant Future

July 29-30, 2025

Kansas Wesleyan University ,Salina, KS

Agenda and Registration Details available at:
Local Food https://bit.ly/KsFoodSummit
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Eﬁ/ Learn More [2 Sign Up for Our Mailing List

Quarterly Virtual Town Halls | Community Roundtables

JOIN US

Local food systems are successful when they have many diverse
partners working together for a common goal. We invite you to join in
our virtual or in-person events to help us continue building a thriving

Kansas Local Food System. Local Food Fellows Local Food Summit

K-STATE | Local Food Email Newsletter: http://eepurl.com/isRfUU

Research and Extension Systems
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Presented by Whltney Butler
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Presenter Notes
Presentation Notes
Hello everyone!

I'm Whitney, I'm here to give you updates on MarketLink which is a national grant program who's primary purpose is to help farmers & farmers markets with accepting SNAP benefits as a form of payment.

let's jump in


About MarketLink

* Established in 2013 in response to USDA grant opportunity, known as the SNAP
Equipment Grant for Farmers and Farmers Markets.

* Program of the nonprofit Farmers Food Assistance Bureau

* Mission is to help direct-marketing farmers and farmers markets increase sales and USDA

expand their customer base through SNAP, WIC and Seniors FMNP, and incentive —'/

programs

M

* TotilPay Go is the POS equipment paid for by the SNAP Equipment Grant. II TOT'LPAVT

* We partner with GrownBy and WorldPay from FIS for the SNAP Online Grant.
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ML has been around since  2013 and was created in response to USDA grant opportunity, known as the SNAP Equipment Grant for Farmers and Farmers Markets.

It's a program operated by a nonprofit called the Farmers Food Assistance Bureau

Whose mission is to help farmers and farmers markets increase sales and expand their customer base through SNAP, WIC and Seniors FMNP, and incentive programs


These grants are made possible through a few partnerships.

We are partnered with the USDA/FNS, which is who provides the funding for these grants.

TotilPay Go is the POS equipment that we provide for the SE grant. 

We are also partnered with GrownBy & WP for our SNAP Online Grant.


Our Grants and Services

SNAP
Equipment Grant

The grant includes:
* Free technical assistance on

the USDA SNAP Retailer
Application

* 1-year free SNAP card
processing equipment

Available to DMFs and FMs

SNAP
Online Grant

The grant includes:
* Free technical assistance with

SNAP Online Authorization

* 1-year subscription to an
eCommerce platform
(GrownBy) and PIN services
(FIS/WorldPay) for accepting
SNAP online.

Available only to DMFs

DMF = Direct Marketing Farmer
FM = Farmers Market

Electronic Payments for
eWIC, S/FMNP and
Incentive Programs

We work directly with state
agencies and organizations to
modernize their paper-based

federal nutrition assistance

programs and incentive programs.

Available to DMFs and FMs
located in participating states.

ivm

B myMarketLink

The TotilPay Incentive
Management Systems (TIMS) is
completely customizable to
specific programs and work with
the MyMarketLink app for
customers to find farm
vendors/farmers markets, and
keep track of their benefits
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Presentation Notes
MarketLink has expanded over the years, we now oversee 2 grant programs.

First, there is the SNAP Equipment Grant, which is available to both DMF and FMs. For that grant we provide free technical assistance on the SNAP Retailer Application. And we can provide 1 year of free SNAP POS equipment. 

Second, we also have the SNAP Online Grant. At this time, that grant is only available to DMFs. We provide free technical assistance with the SNAP Online Authorization process, and the grant pays for the costs to accept SNAP through an online store for 1 year.

We've also been working with State agencies to help with the modernization of WIC and Seniors FMNP from a paper-based system to an electronic system. 
We have partnerships with IN and CT that allows people to also accept electronic WIC & Seniors FMNP with the TPG app


SNAP Equipment Grant Process

=
S
e
H\\Jj"’f
Complete the . .
Apply for the grant , Set Up a TotilPay Go Receive and Set Up
. USDA's SNAP )
at marketlink.org Account the Equipment

Retailer Application
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These are the basic steps our SNAP Equipment Grant process.

Step 1 – any business that is interested should go to our website marketlink.org and apply for the grant. It's a short & easy application, and we will email you back within 1-2 business days with next step instructions. 
What kind of instructions you get depend on if you are currently SNAP authorized. 

Step 2 – if you tell us you need to get SNAP authorized, we'll email info on how we can help.  
Or if you tell us you've submitted the SNAP Retailer App but haven't heard back yet, we'll email our tips on getting through that process.
Or - if they're already authorized they're onto
Step 3 - which is setting up a TPG account. 

Step 4 – the last step is receiving and setting up your equipment. That's downloading the app, connecting the SNAP card reader & familiarizing yourself with it.


SNAP Equipment Grant - Eligibility Overview

NOT ELIGIBLE @

DMF or FM with functioning equipment received through state-sponsored programs.

or FM that has received the grant since October 2024
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When you apply for our grant, this is what we're looking for to determine if you're eligible.

To be eligible, their business type must meet the USDA definition of a DMF or FM.

The USDA defines a DMF as (read slide).. 

DMFs are eligible for both the SE and SO grants

FMs are only eligible for the SE grant. The USDA defines a FM as (read slide).

Most commonly, the businesses that apply with us but don't qualify for the grant are mobile markets, food hubs/coops, and aggregators.


Otherwise another disqualifier is if you have functioning equipment received from the state - you cannot be using both at the same time. No double dipping.

Or if they have already received the SE grant since Oct 2024. If you received the grant before Oct 2024, you are eligible for the grant again.


SNAP Retailer Application
Process Overview

01. Free Technical Assistance from MarketLink

* We can submit the application on your behalf over the
phone

* OR - Apply on your own using our step-by-step guide

02.  Fill out and submit application online

03.

04.

05.

06.

Submit supporting documents

Government issued photo ID

Social Security Card (only exemptions are for 501(c)3 nonprofit or
government-owned farmers markets)

Signature Page

Business license (if applicable)

501(c)3 Tax Exempt Status Determination Letter from IRS (if
applicable)

Copy of W-9 for government entity

Provide additional information if requested

Check on application status online or by calling the
USDA directly

Receive your SNAP Permit once approved!
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I won't get into the nitty gritty here, but this is an overview of the SNAP Retailer Application process. Any business that wants to accept SNAP must do this application.

If you qualify for the grant, we can help! We'll email them 2 options. You can submit the app on your own using our step by step guide. Or, we can submit the application on their behalf. For that option, we'll send you a list of info to gather, you'll book a phone appt, and we'll fill out the app on our computer during the call. We can then hold your hand through the rest of the process.

Important notes - you are not required to use our equipment to get help with this application.

Also it's important to know that it usually takes 4-6 weeks for these applications to process, so if you're trying to accept SNAP this year and your market starts May or June, make sure you start this soon.


This is a Bring Your Own Device (BYOD) program.

Customers will need to provide their own smart device to run the TotilPay Go app (Android 5+,

Equipment OvervieW* ™™

Transactions

Sale

Return Inquiry Void

Note: Device must have Bluetooth capabilities to connect to the card reader

Internet/Data Service is required to run the TotilPay Go app.

You can use WiFi (if available at your location) or you will need paid mobile service for your
device.

Note: Any carrier works (e.g. Verizon, Sprint, AT&T, T-mobile, etc.)

The USDA provides a “printed-receipt” waiver for grant recipients.

The TotilPay app can email or text receipts and check balance of SNAP accounts for SNAP
customers

Printers are available for purchase.
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As far as the SNAP POS equipment that we provide.. 

We call this a BYOD program – meaning that customers need to provide their own smart phone/tablet to run the TPG app on.

This photo gives you a general idea of your setup. As far as physical equipment, you'll receive the SNAP card reader which is the little black box to the right of the phone, it’s about the size of a matchbox.

To run the TPG app, you will need to have either a data plan or connection to wifi.  

The USDA provides a printed-receipt waiver for ML grant recipients. Customers will be given the option for a emailed or text receipt. 


Costs overview

Grant Year (First Year)

* Free Bluetooth SNAP card reader
e 1-year subscription to TotilPay Go

* Printer waiver

After Grant Year

* The cost of the TotilPay Go subscription is $191.40/year
or $19.95/month

* MarketLink recipients will continue to enjoy:
o The use of the Bluetooth SNAP/EBT card reader.

o The printer waiver.

New for this Grant Cycle (Oct 2023 - Oct 2026)

* Free one-year extension of the app subscription to DMFs

and FMs earning $500 or more in SNAP sales annually.

SNAP/EBT TRANSACTIONS WITH
TOTILPAY GO

$0 per transaction & 0% of the sale
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Here’s what's covered by the grant for 1 year and what costs to expect after that first year is up.

The grant covers the cost of the SNAP card reader entirely.

It also pays for 1 year subscription to the TPG app

You have that printer waiver – so no cost for printing receipts.

After the 1st year, if you want to continue using TPG the cost will be in the subscription for the app, you can choose a monthly plan that can be turned on/off for your season, which is $19.95/month.

Or there's a slight discount for the yearly subscription, which is $191.40/year. 

There are no per transaction fees for SNAP sales w/ TPG.

Very exciting, new for this grant cycle is that the USDA is allowing us to provide 1 year extensions of the app subscription to farmers & markets doing $500 or more in SNAP sales/year

If you're using TPG and think you qualify, or if you rec'd the grant in the past, and are wondering if you qualify again, the best thing you can do is submit a new grant application and we'll check in on that for you.


Get started by
completing the
MarketLink Grant
Application

To apply, go to our website.

If you didn't get a chance to have your
guestions answered today, send us an
email!

info@marketlink.org
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I know that was information overload. 

If you come up with questions later you're welcome reach out to us before applying for the grant. You can book a phone appointment on our website or email us at info@ML.org

A big thank you to Lu Collina and the Philadelphia Dept of Public Health for coordinating this event, and thank you all for tuning in for my presentation today. 

http://www.marketlink.org/apply

Federal Funding & Policy
Updates & Impacts




Other discussion and announcements




Closing Poll:

* Did you learn something new today?

* Yes
* No

* Which topics were valuable to you today?
* MarketLink
* Federal Policy Updates
 Discussion and Other Updates/Announcements

Notes & Recordings of all Town Halls can be found at: https://www.k-state.edu/kansaslocalfoods

Local Food
Systems
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Closing Poll:

* How many people will you share something with from today’s town hall?

* None

e 1

e 2-5

* 6 Oor more

* Do you have suggestions for speakers or topics at our next Town Hall?

Notes & Recordings of all Town Halls can be found at: https://www.k-state.edu/kansaslocalfoods

Local Food
Systems

K-STATE

Research and Extension

19



https://www.k-state.edu/kansaslocalfoods

Thank you!
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